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Trade-Up Rebate Program Application Form

Please complete and fax this form with a copy of the end-user’s invoice for the new PacketShaper(s)
within sixty (60) days of the invoice date to 1-408-873-4492. All fields must be completed to process
the rebate. The RMA number will be provided to you. Questions? Email tradeup@packeteer.com or call
1-408-873-4550.

Contact Information:

End-user Company Name Contact Name

Street Address City

State/Province Postal Code Country

Telephone Fax Email
Packeteer Partner Company Name Contact Name
Telephone Email

Who should receive rebate(s): 00 End-user [ Packeteer Partner

Complete the following information for the appliance(s) you will be returning:

Model Serial Number PacketCare Contract RMA Number Rebate
Number (Packeteer Use) | Amount
(Reseller Use)

Complete the following information for the PacketShaper(s) you purchased:

Model Serial Number PacketCare Contract Number Purchase Date

*If you need more space, attach an additional sheet.

Terms & Conditions for Rebate:
1. Request for rebate must be submitted via this form within 60 days of the date on the end-user’s invoice for the new
PacketShaper. A copy of the end-user’s invoice must be included with this application form.
A PacketCare agreement must be purchased with each new PacketShaper at time of PacketShaper purchase.
Old appliance must be received at Packeteer within 30 days of the date Packeteer issues the RMA number.
Rebate check is issued after the old appliance is received at Packeteer corporate headquarters.
Evaluation units or units purchased as “used” do not qualify for rebates.
Rebate cannot be used in conjunction with any other promotions or special pricing unless explicitly authorized by
Packeteer, Inc.
Rebate is void where prohibited by law and/or government regulations.
Only one rebate will be issued per new PacketShaper purchased.
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Packeteer reserves the right to change or terminate this program at its sole discretion with 30 days notice.

Fast WAN. Fast Apps. Fast Business.

Revised October 23, 2006
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